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Public Handbook: A Consideration for Giving Permission to Outsider/Visitor for Visitingand
Contacting with Prisoner in Prison in accordance with the Rules of Department ofCorrections
Agency operating the service: Department of Corrections, Ministry of Justice

Requirements, methods and conditions (if any) of submitting the request and having aconsideration for permission

1. In case of visitor/outsider
1) Any visitors shall be able to visit or contact with prisoner when:

(1) Being permitted by the Director of Prison or his/her assigned person. The visitormust bring ID card or
card with ID photo issued by any government authorities to show toprison official. The prison official shall write
down the visitor&rsquo;s details and keep as a record, especially the relationships with prisoner, reason or benefit
in visiting or contacting with thatprisoner.

(2) Such prisoner is eligible for receiving visit and contact from visitor.

(3) The visitor must visit or contact with prisoner on the date and time set by prisonauthority.

In a special case that it is necessary for the visit or contact to be occurred outsidesuch specified date and time, the
visitor must ask for permission from the Director of Prison.Nevertheless, it must not happen during the time that
prisoner is already and still locked in the dormitory unless the Director of Prison believes it is necessary and allow
the visit.

2) For the purpose of custody and security of prison, the Director of Prison shall letprisoner provide the list of
visitors&rsquo; names that he/she would like to receive visit from inadvance. The list shall be composed of no more
than 10 names. These names can be amended by prisoner but must notify the prison authority at least 30 days in
advance.In a special case, the Director of Prison might permit visitor other than thosespecified in the list mentioned
in the previous paragraph to visit or contact with prisoner.

3) The visitor having any of these prohibited characteristics is not permitted to visit orcontact with prisoner:

(1) Getting drunk or drugs who seems to cause trouble or disorder

(2) There is a reasonable ground to believe that if visit or contact with prisoner ispermitted, it will lead to
terrorist
or illegal acts.

(3) Having behavior that can affect the security of prison

(4) Dressing improperly in local area or immodestly or in an unclean manner

(5) Being rude or speaking impolitely

(6) Catching dangerous infectious disease

(7) Disobeying orders of prison official who performs duty legally



4) The visitor permitted to visit or contact with prisoner must show these following behaviors:
(1) Staying in the designated area for visiting and contacting with prisoner

(2) Do not, with any kinds, bring in or bring out of prison, or receive or give toprisoner without permission
from prison official. In case that the visitor wants to give moneyto prisoner, he/she shall leave it with prison official
who is assigned to deal with that matter by prison or by other methods that the Department of Corrections
determined.

(3) Do not suggest, exhibit behavior or give prisoner any signal to commit crime orviolate prison order, and
do not act as an agency to contact with prisoner regarding thecontraband under the Corrections laws.

(4) Speaking Thai and raise voice loud enough for the prison official who performscustodial task in that
area can hear. The visitor might speak other languages only whenreceiving permission from the prison official.

(5) Giving prison official consent to hear conversation, take photo or record voiceand cut off communication
if it is believed that the conversation is inappropriate in case thatthey have visit or contact through communication
equipment.

(6) Do not take photo or draw picture of prisoner or prison, or draw plan or map ofprison unless receiving
permission from Department of Corrections and the Director of Prisonhas been informed already.

(7) Do not use telephone or other communication equipment when visiting orcontacting with prisoner.
(8) Following prison rules and regulations as well as orders of prison official whoperforms duty legally.

5) When there is a reasonable ground to suspect that the visitor who is requesting or ispermitted to visit or contact
with prisoner possesses any items that are not allowed asmentioned earlier in item 4) (2) or prohibited items under
the Corrections laws, prison official shall have power to see or search. If such visitor is a man, the male prison
officialmight be a person conducting search. In case of woman, the female prison official shallsearch that visitor or
let her voluntarily display those items, or let other reliable men or women conduct search instead.

6) The visitor who is not permitted or who was already permitted but violated any ofthese rules, the prison official
shall have power to manage that person out of the prisonarea. By doing this, if the visitor resists, prison official
shall have power to use sufficient force to make him/her leave prison.

2. In case of a lawyer or a lawyer-to-be

1) Lawyer or a lawyer-to-be who requests to meet prisoner regarding his/her case mustbe a lawyer who obtained
lawyer&rsquo;s license according to laws concerning lawyer. Such lawyermust be also a person that prisoner wants
to meet.The prisoner whose lawyer or lawyer-to-be wants to meet mentioned in the firstparagraph must be accused
offender or defendant in a criminal case, unless it is under item5)

2) Lawyer or a lawyer-to-be must submit a written request to visit prisoner in a form asdetermined by Department
of Corrections.

In case that the lawyer who wants to meet prisoner requests to take translator withhim/her as the prisoner is
foreigner or who is Thai but uses local languages and cannotspeak or understand Thai, or prisoner who cannot
speak or hear or communicate the meaning, he/she must show the ID card or card with ID photo issued by
governmentauthority or passport of translator together with the written request to meet prisoner. TheDirector of
Prison or his assigned person shall consider the request and give permission as it should be.



If the prison official acknowledges the fact that the permitted translator described inprevious paragraph has shown
false document or message or violated these rules, the prisonofficial shall record the illegal act as evidence and
have power to manage him/her out of prison area and shall not allow such person to enter prison as a translator
again.After receiving request, the prisoner shall be informed so that he/she can tell his/herdesire and reason
whether he/she wants to meet the lawyer or not.When the Director of Prison or his assigned person have an opinion
on the request,the prison official shall inform the lawyer with such opinion or order, and ask him/her to sign
for acknowledgement.

3) Any lawyer or lawyer-to-be who wants to meet prisoner under investigation orpreliminary hearing, he/she must
present the lawyer&rsquo;s license according to the laws onlawyer as an evidence supplement to the request to
meet prisoner inside prison.As for a lawyer who was already appointed by prisoner whose case was already inthe
process of Court&rsquo;s consideration, such lawyer must submit a copy of a deed of appointment stamped by the
court indicating in the case that he/she is the lawyer of prisontogether with the request to meet prisoner inside
prison, unless the prison has notappointed the lawyer yet.

In a special case regarding the appointment of lawyer, such as the withdrawal fromlawyer, the death of lawyer or
reopening the criminal case, the Director or Prison mightallow the lawyer without a deed of appointment or a deed
of appointment stamped by the court to meet prisoner.

4) A lawyer permitted to meet prisoner must visit or contact with one prisoner at atime, unless such visit is the
meeting with co-accused offenders or co-defendants in thesame case, and that meeting is for the purpose of court
trial process.In such case, the lawyer might be allowed to visit more than one prisoner.

5) The Lawyer wanting to visit prisoner who is the victim in criminal case, civil case oradministrative case, he/she
shall proceed to follow the Items 1), 2), 3) and 4) mutatismutandis.

6) The lawyer can visit prisoner during 09.00 &ndash; 15.30 of official working days.If there is any special necessary
reason to visit prisoner outside hours and daysindicated in the previous paragraph, the lawyer must ask permission
from the Director ofPrison but it must not be during the time that prisoner is already and still locked and in
thedormitory, unless the Director of Prison believes it is necessary and the permission shall begranted.
7) If the lawyer permitted to visit prisoner wants to keep the message/conversation withprisoner as a secret, he/she
must inform the prison official. The prison official who performscustodial task at that area must stay at the distance
that he/she cannot listen to the message or conversation.

3. In case of ill prisoner

1) In case of prisoner who is seriously ill and receives medical treatment at the MedicalCorrectional Institution or
infirmary inside prison, the Director of Medical Correctionallnstitution or Director of Prison or his/her assigned
person can allow such prisoner,depending on each circumstance, to receive visit from relatives within the
MedicalCorrectional Institution or infirmary inside prison. The decision shall be based on the reportfrom doctor or
nurse working at that infirmary.

2) The visit to ill prisoner shall be permitted during the normal official working days andhours at the Medical
Correctional Institution or infirmary inside prison or other places where are appropriate. However, such place must
allow relatives and prisoner to have close conversation. Each visit shall not exceed 30 minutes.



3) The person only in this following list can be permitted to visit ill prisoner:
(1) Parents, grandmother and grandfather.
(2) Husband or wife.
(3) Children or grandchildren.
(4) Full siblings or siblings.
(5) Uncle, and aunt.
(6) Other persons having close relationships with prisoner or being requested tomeet by prisoner.

4. Visit by using information technologyPrison shall use information technology as well as relevant electronic
equipment and system to support and enhance the efficiency in visit and contact with prisoner from outsideperson
and the study visit and contact with prison under these rules. The Department ofCorrections shall lay down the
requirement, conditions and methods.

5. The officer shall inform the result of request within 1 working day after the considerationis made.

Remark:

The Director of Prison, Director of Detention Center and Director of Retention Center can usediscretion over the
permission by taking into consideration of prison&rsquo;s environment,circumstances, danger caused by nature,
and weather condition, i.e. disturbance, riot, protest inside and outside of such prison, detention center and
retention center. Other situationsinclude natural disaster and the number of prison officers providing custodial and
safetyprotection duties of outsider in such prison, detention center and retention center, and so on.The procedure
shall be started when the officer completely finishes examining alldocuments as specified in the public handbook.
If the request or relevant documents areincomplete, and/or insufficient to the extent that the consideration cannot
be made, the officer will make a note recording the list of missing or additional documents that have tobe further
submitted. The person making a request must correct/submit additionaldocuments within the prescribed period of
time in such note; otherwise it is considered that the person withdraws the request. In this case, the officer and
the person submitting therequest or the attorney to act on his/her behalf shall put signatures on the note.
The copyof this note will be given to the person submitting the request or the attorney to act on his/her behalf

Channels of providing service

Location of providing service

(Remark-)

1. Visitor interested in visiting via Video Conference at Department of Corrections (Call Center at the
Headquarters) for prisoners detained in these 5 prisons, namely Chiang Mai Central Prison, Khon Kaen Central
Prison, Nakhon Ratchasrima Central Prison, Nakhon Sawan Central Prison, Nakhon Sri Thammarat Central Prison)
Working hours: Mondays to Fridays (Excepting national holidays)

From 08.30 am &ndash; 02.00 pm (with lunch break)

Location of providing service

(Remak: -)



2. Prisons, detention centers, retention centers (143 facilities nationwide in 77 provinces)
- Contacting by yourself at the agency

Working hours: Mondays to Fridays (Excepting national holidays)

From 08.30 am &ndash; 02.00 pm (with lunch break)

Location of providing service

(Remak: -)

3. Visiting via Video Conference at 5 Justice Provincial Offices, namely Pattani Justice

Provincial Office, Yala Justice Provincial Office, Narathiwat Justice Provincial Office, Satun Justice Provincial Office,
and Sai Buri District Community Justice Center in Pattani Province for visiting prisoners detained in these 10
prisons: Songkhla Central Prison, Pattani Central Prison, Yala Central Prison, Narathiwat Central Prison, Songkhla
Provincial Prison, Satun Provincial Prison, Songkhla Correctional Institution for Drug-addicts, Songkhla
Women&rsquo;s Correctional)

- Contacting by yourself at the agency

Working hours: Mondays to Fridays (Excepting national holidays)

From 08.30 am &ndash; 02.00 pm (with lunch break)

Location of providing service

(Remak: -)

4. Visitor interested in visiting via Video Conference System (Line Application) from home/office (The system
supports unlimited connections to locations) / Open from December 2018 at 142 prisons except Nakhonpathom
Retention Centers.

Working hours: Mondays to Fridays (Excepting national holidays)

From 08.30 am &ndash; 02.00 pm (with lunch break)

Location of providing service

(Remak: -)



Procedure, duration and responsible agency

Total duration: 3 hours

Procedure

1) Examination of documents

The officer checks the correctness and completion of requesting letter and
relevant documents

(Remark: -)

Duration : 2 hours

Responsible Agency : Department of Corrections

2) Consideration

The Director of Prison, Director of Detention Center, and Director of Retention Center shall consider the request
and issue the order granting or refusing permission.

(Remark: -)
Duration : 1 hours

Responsible Agency : Department of Corrections

List of required documents and supporting evidence

1. Order Name of document, quantity and additional details (if any) : National Identification Card or other card
displaying photo issued by government agency

Original: 1

Copy: 0

Remark: -

Public agency issuing the document : Department of Provincial Administration



2. Order Name of document, quantity and additional details (if any) : Lawyer&rsquo;s license according to the
laws on lawyer (issued by the Lawyers Council under the Royal

Patronage)

Original: 1

Copy: 0

Remark: -

3. Order Name of document, quantity and additional details (if any) : A copy of a deed of appointment stamped
by the court indicating in the case that he/she is the lawyer of prisoner

Public agency issuing the document : The Office of the Judiciary

Original: 1

Copy: 0

Remark:-

Fee
Order Fee Description Amount (TH Baht/percentage)
1) No Fee

Remark: -

Channels of making complaint/suggestion for the service

1) Bureau of Penology, Department of Corrections

Address: 222 Nonthaburi 1 Road, Nonthaburi Province 11000 (Tel: 02 967 2222 ext. 706)
(Remark: -)

2) Prisons, detention centers, retention centers (143 facilities) nationwide (77 provinces)
(Remark: -)

3) Website for making electronic complaint:
https://docs.google.com/forms/d/e/1FAIpQLSc2T8PrWaUCCPJtSxfKxKeSKf-
9uBidmmkIjHMDNDUcj-EhEw/viewform

(Remark: -)



4) Center of Public Service, Office of the Permanent Secretary, Prime Minister&rsquo;s Office
(Remark: (Address: 1 Pitsanulok Road, Dusit, Bangkok 10300/Call Center: 1111/
www.111.go.th/ P.O. Box 1111, No. 1 Pitsanulok Road, Dusit, Bangkok 10300))

5) Center for Making Complaints against Corruption in Public Sector,

(Remark: (Office of the Public Sector Anti-Corruption Commission (PACC)

-Address: 99 Moo 4 Software Park Building, 2nd floor, Chaeng Wattana Road, Pakkred,
Nonthaburi 11120

- Call Center: 1206/Tel. 0 2502 6670-80 ext.1990, 1904-7/Fax: 0 2502 6132

-www.pacc.go.th/www.facebook.com/PACC.GO.TH

The Anti-Corruption Operation Center
Tel: +66 92 668 0777/ LINE: Fad.pacc/ Facebook: The Anti-Corruption Operation

Center/ Email:Fad.pacc@gmail.com

Forms, examples and guidelines for completion
No form, example and guideline for completion

Remark : -



